
Scheduling a 

ServSafe Food Manager Online Exam

1. Go to Advantage ServSafe Certification Training Site

2. Log in to your ServSafe account:  
enter your User ID and Password, then select Login

3. In the Quick Links section, under “For Proctors”. Click on Schedule 

Exam Sessions
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https://www.servsafe.com/access/portals/hub?portal=Advantage&token=cf41183c0156439ab87c
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4. Click on “Schedule Exam” next to the “ServSafe Food Protection 
Manager Certification Examination”.

5. Review the “Examination Request Agreement Form” and click
“I Accept”.

6. Choose the “Online Exam” option.

7. Choose your Language and click “Continue”.

8. Complete all fields, including selecting your “Organization” under 
the “Exam Request Form”. Once all the fields are complete, click 
“Save”.
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9. You will see a Confirmation page and you will want to document 
the numbers for access to your exams.
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Administering a ServSafe Food Manager 

Online Exam

1. Go to Advantage ServSafe Certification Training Site

2. The examinee must be logged in as him/herself to take the exam. 
The proctor should not be logged in. 

**Please be sure the associate had added the Exam Voucher to their ServSafe profile before 
attempting to take online exam.

3. Start at the “Students” tab and choose “Take Online Exam” from 
the “Students” tab drop-down menu.

4. Select “ServSafe Manager Certification Online Examination” from 
the dropdown box. Then choose the Exam Version Language. 
Note: The exam language must match the language you selected 
when scheduling the exam session or you will get an error message.

5. Review the “Examinee Test Use Agreement” and click “I Accept”.

https://www.servsafe.com/access/portals/hub?portal=Advantage&token=cf41183c0156439ab87c
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6. Enter your “Exam Access Code” and click “Continue”. 
Note: The Exam Access Code is the code you receive after you 
purchase the ServSafe Manager Certification Online Exam Voucher.

7. Verify or Update the “Examinee Personal Information” section.

8. The Proctor should enter the “Proctor Access Code” and click “Start 
Exam”. 
Note: Do not share the “Proctor Access Code” with the examinee. 
Note: The Proctor Access Code is provided to the Proctor after the 
Exam Session is scheduled.

Administering a ServSafe Food Manager 

Online Exam
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9. Once the Examinee has finished the exam, the Proctor will enter the 
Access Code and click “Finish”. The Pass/Fail Results are given 
immediately.

After you complete the exam, you will immediately receive your results.”

* if the link doesn’t work, copy and paste it into your browser

https://www.servsafe.com/access/portals/hub?portal=Advantage&token=cf
41183c0156439ab87c

For assistance with your ServSafe Profile or adding training to your profile 
contact your Support Center (888) 524-9192 

For issues with the online course or assessment
contact the National Restaurant Association Service Center at 800-765-

2122.

https://www.servsafe.com/access/portals/hub?portal=Advantage&token=cf41183c0156439ab87c

